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We believe every
person deserves to
live with purpose
and dignity
Welcome to a place of warmth and companionship.  
 
Where expert medical care is provided with kindness 
and empathy. A place where you’re part of the 
community, but valued as an individual. A place with 
specialist care for dementia, complex behavioural 
conditions and palliation. Where activities and services 
are your choice, based on interests and ability. It’s a 
new generation in aged care excellence. It’s Rivera 
Place.

We know how challenging it  can be when a loved one 
requires round-the-clock care. The Richmond Club, 
through Hawkesbury Living has a proud history of 
supporting our aging residents, providing leading edge 
clinical and empathetic care to maximise the quality of 
life’s later stages.

Rivera Place is a new aged care community from 
Hawkesbury Living, offering affordable specialist 
services and support with a highly personalised 
approach. We respect the knowledge and experience 
of our aging citizens, supporting individuals and their 
families based on their unique needs, whether that be 
help getting dressed, or full time nursing support.

A new era

Our name was inspired by 
the river, the beating heart 
of the Hawkesbury region.
We’re a multi-generational 
community with a 
meaningful history across 
eras. Each of our residents 
has stories connecting 
them with family and 
community.

We’re entering a new 
era of clinical and care 
excellencewith the launch 
of Rivera Place.

It’s your place.

Rivera Place. 
Specialised aged care.
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Belonging and companionship
We believe a sense of belonging and companionship is vital 
to well-being. Our philosiphy shifts the focus and aged care 
away from the traditional clinical atmosphere of nursing home 
facilities to a more homely, person-centric service based on 
holistic care. Rivera Place provides a wide range of services 
to maximise choice and independence and, encourage our 
residentsto socialise and engage with others. We even have 
companion suites available for those who like company or for 
couples who want to stay together. Our suites are spacious 
and modern, so you’ll feel rigt at home. 

Part of the community
The faciity is the third stage of the Richmond Club’s Master 
Plan to increase the quality of care and number of aged care 
beds available in central Richmond. Located in the heart 
of the beautiful Hawkesbury River region, we’re an active 
part of the community. Rivera Place is close to shops, parks, 
the bustling café culture, the Richmond Club and public 
transport, easily accesible for family to become regular 
visitors.

Contact us
Like to know more? Contact us for a personal chat and facilities tour. 
reception@hawkesburyliving.com.au | 02 4578 2966 | hawkesburyliving.com.au



Dignity and independence

Families and residents place their trust in us 
to deliver exceptional personal and medical 
care.

We offer a combination of specialist clinical 
and lifestyle services, expert training and 
experience, and community engagement 
delivered in a five star environment by 
Hawkesbury Living, a trusted local provider.

After extensively researching aged care 
world wide, we’ve adopted the Humanities 
model from Denmark for nursing care, and 
the Age Song model for dementia residents.

Specialised complex care

Rivera Place specialises in the care of those 
with complex or multiple behavioural and 
memory conditions such as depression, 
alcoholism, post traumatic stress, dementia 
and the needs of returned servicemen and 
women. Our highly trained and empathetic 
staff will also provide palliative care and 
comfort to those reaching the end of their 
lives.

As there are currently few options in the 
region for aging residents with complex 
medical needs, Rivera Place will ensure they 
can remain in their local area amongst their 
community.

We offer high care, dementia care, 
palliative care and respite services. 

Why Rivera Place?

• Affordable superior care 
services 

• Innovative Humanities 
Model of Care 

• Specialist complex care 

• Part of the community 

• Inclusion and 
companionship 

• Choice and independence 

• Spacious premium suites 
with living area and private 
ensuite 

• Contemporary, five star 
fixtures, furnishings and 
equipment 

• Two bed companion suites 
available 

• Views across historic 
Richmond Park and to the 
Blue Mountains 

• Feeling of home 

• Indoor/outdoor family 
entertainment areas 

• All floors have internet/
media corners 

• Function facilities, party 
and speciality nights 

• Richmond Club social 
activity schedule 

• 5-star chef service 

• Maggie Beer Foundation 
food choices

You can trust
in our care.
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Purpose-built contemporary living

The Rivera Place development will create an extension 
of 34 residential aged care beds to the existing 100 bed 
facility at Hawkesbury Living, which includes Magnolia Place 
(specialized memory care unit).

The building will also include ancillary services, creating 
a hub for the community, improving social inclusion for 
residents and keeping them connected with the local area.
Our purpose-built site includes common areas such as 
function areas, outdoor ampitheatre, dining and lounge 
rooms on each level.

Most suites are spacious and contemporary with private 
ensuite, five star fixtures, furnishings and equipment. A 
number of rooms are available as two bed companion suites 
and overlook historic Richmond Park. Kitchenettes are 
provided with free access to tea and coffee making facilities, 
bar fridges installed in singkle rooms, internet corners and 
latest IT throughout the whole development.

Floor Suites Offering

Ground 7

Suites, 4.5 star fit-out, 
bar fridges, internet 
cafe, lounge, alfresco 
seating

First 18
Specialised complex 
care; communal dining 
and lounge facilities

Second 9

Specialised complex 
care; Internet cafe; 
communal dining and 
lounge facilities, 4.5 
star fit-out and bar 
fridges.

Three Levels of Specialist Care

Contact us
Like to know more? Contact us for a personal chat and facilities tour. 
reception@hawkesburyliving.com.au | 02 4578 2966 | hawkesburyliving.com.au
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Connecting Community

The heart of the Hawkesbury area, The Richmond Club 
is proud to support our multi-generational community, 
integrating hospitality and entertainment facilities, health 
and wellness services and lifestyle amenities.

Through Hawkesbury Living, we are driving a ‘healthy community’ Master Plan 
concept, where people of all ages can live and work in the same community.

For the past 13 years we’ve been working on a five stage plan to prepare 
for the growing demand for quality aged and dementia care in our region. 
Hawkesbury Living delivers first rate care services in a caring and inclusive 
environment, so our aging residents can remain connected within our 
community, and whichever community they came from. 

The Club’s inclusive Model of Care, focuses on ‘aging in place’; wellness 
rather than illness, provision of local access to health care, and alternate 
lifestyle choices to traditional aged care models. 

The opening of Rivera Place in June 2019 is the third stage of the master 
vision, with the next phase including the development of a retirement 
community adjacent to the Club and co-located within a village square, 
additional residential aged care facility, childcare facility and new bowling 
green.

New residents’ families will be able to enjoy all services our main club 
has to offer, including our GPA-rated Richmond Golf Course, Wanderest 
Travellers Park, $1.3m Arcadia children’s entertainment centre and the 
soon-to-be-constructed 121-room hotel, perfect for families who need to 
travel to visit their relatives. 



We’re also active in many other health initiatives 
across our region to promote social inclusion and 
improve health services for our elderly.

Together we are creating positive  
and sustainable change, continuing our legacy  
of pride and belonging for our Richmond 
community. 

We are creating a place for everyone,  
where there will always be,  
… a place for you.

Home of Hawkesbury Living Cancer Trust
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